
The air 
conditioner 
that delivers 
exactly 
what your 
customers 
want

XC21



A case for the new XC21: How it can impact your sales and business

What it Means 
to You

What it Means  
to Homeowners

“ The most 
quiet and  
efficient  
central air 
conditioner 
you can 
buy.”*

SunSource® 
Solar-Ready 
 design for 
easy solar 
upgrade

• Competitive  
differentiation

• Improved customer 
satisfaction

• Increased profitability 
through sales of a 
higher-margin product 
with add-on accessories

• SunSource Solar-Ready 
design provides follow-
up opportunities and 
upgrade sales

• Makes their homes cool, 
comfortable and quiet 
as can be

• Substantially reduces 
their utility bills

• Makes them eligible for 
possible utility rebates

• Provides easy access 
to money-saving solar 
power from a trusted 
brand

Top-of-the-line features and technologies that deliver what customers want

Industry-leading energy efficiency – up to 21.00 SEER 
• Two-stage scroll compressor and high-efficiency outdoor coil provide high-efficiency operation 

that saves energy and lowers your customers’ utility bills

Industry-leading low sound levels
• SilentComfort™ technology combines advanced engineering with sound-absorbing insulation 

to deliver sound levels as low as 69 dB—approximately 13 times quieter than a standard air 
conditioner—all while providing a heightened level of cooling performance

  * A combination of sound ratings established per AHRI’s test standard: 270-2008; and efficiency ratings established per AHRI’s test standard: ANSI/AHRI 210/240-2008. 
** Must be accompanied by either a variable speed air handler or furnace and the icomfort™ Touch or ComfortSense® 7000 Series touchscreen thermostat.
Note: Always verify actual system efficiencies through AHRI or by visiting the AHRI ratings database at www.ahridirectory.org.

XC21 Air Conditioner. Efficiency and comfort  
are just the beginning.

The XC21 has always been a category leader in terms of advanced features 
and innovative technologies that ultimately lead to greater efficiencies. Increased 
operational efficiencies result in energy savings that homeowners see on their monthly 
utility bills, plus environmental benefits. These are powerful advantages that support 
a claim as strong as, “the most quiet and efficient central air conditioner you can 
buy.”* Now, with a renewable-energy option, icomfort™-enabled technology and the 
addition of Lennox’ exclusive SilentComfort™ outdoor fan motor and rugged composite 
fan blade, the XC21 gives your customers even more reasons to buy.
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Industry-leading innovation

•  New exclusive SilentComfort™ outdoor fan motor 
with rugged composite fan blades provides 
extremely reliable starting and running performance, 
even under the harshest outdoor conditions

• ENERGY STAR® qualified

Available options that add to your profits
•  SunSource® Solar-Ready design gives homeowners 

an easy way to bring solar power into their home
–  Gives homeowners the flexibility to add solar 

modules over time
–  Sets you apart from the competition at the  

kitchen table
–  Delivers what homeowners want most— 

energy savings and lower utility bills

• icomfort™ technology features easy guided setup and  
auto-commissioning to save time and money during installation

• Humiditrol® whole-home dehumidification system** is optimized  
for use with the XC21—installs easily in existing ductwork

Designed for easy maintenance

• SmartHinge™ louvered cabinet design allows quick, easy access to 
interior components from all sides 

• PermaGuard™ Cabinet is made of heavy-gauge, galvanized steel 
construction, louver coil guard, baked-on powder finish and 
durable zinc-coated steel base to provide long-lasting protection 
against rust and corrosion

The XC21’s many innovative features make it an easy sell.  
By addressing every consumer cue for cooling products 
—comfort, energy efficiency, reliability and quiet 
operation—the XC21 becomes the incomparable choice 
for many homeowners.

Unitary air conditioners will 
remain the largest segment 
in the cooling equipment 
industry, accounting for 71%  
of total value demand in 2013.
Source: The Freedonia Group, 2009

Homeowners are still seeing the benefits of improving their home’s energy efficiency, even 
in the economic instability of 2009.
Source: National Association of Home Builders

Energy innovation

Best made better

The new icomfort by Lennox™ 
system brings together our 
most advanced products 
with a sleek, menu-driven 
touchscreen control. With the 
icomfort Touch™ thermostat, 
homeowners can create a 
comfort schedule in minutes, 
while our new four-wire setup 
feature makes your job easier. 

As one of Lennox’ most 
efficient and advanced energy 
innovations, the XC21 carries 
a green Signature badge. This 
badge gives you and consumers 
peace of mind knowing this 
product is a better choice for the 
environment.

™



The XC21 is “the most quiet and efficient 
central air conditioner you can buy.”*
And it just keeps getting better. 
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Beyond Innovative™

•  Exclusive 
SilentComfort™ 
outdoor fan motor 

•  Incomparable 
combination of 
quiet and efficient 
performance

•  icomfort™-enabled 
technology

•  SunSource® 

Solar-Ready design

Beyond Efficient™

•  Two-stage scroll 
compressor delivers 
efficiency ratings of 
up to 21.00 SEER

•  ENERGY STAR® 
qualified

Beyond Comfort™

•  Two stages of cooling 
for a higher level of 
comfort

•  SilentComfort 
technology—sound 
levels as low as 69 dB 

•  Insulated compressor 
compartment and 
sound-isolating 
mounts

www.lennoxdavenet.com   1-800-4-LENNOX

For a complete list of the registered and common law trademarks 
owned by Lennox Industries Inc., please visit www.lennox.com.


